
+++    IMPORTANT UPDATES    +++ 
 

October 2, 2020 

Dear Edenton Residents and Family Members; 

A lot has happened this week! As expected, following the announcement from the Centers of Medicare 

and Medicaid Services (CMS) on September 17th, the Maryland Department of Health finally issued 

visitation guidance last night after Governor Hogan’s press announcement yesterday afternoon. 

Attached is Edenton’s policy and procedure regarding Visitation Criteria for our assisted living buildings. 

Edenton will use core principles of COVID-19 infection prevention to continue to reduce the risk of 

COVID transmission and/or introduction of the virus into the campus. The comprehensive plan will 

follow a rating criteria to determine who, when and how types of visitation and activity will be offered 

and occur. Effective October 7th, if Edenton can remain virus free, we will begin with the defined Green 

Level. At any time, should an outbreak occur or rating criteria change, we will move to an alternate level 

as defined in the document and follow the guidelines established. I truly think we have created a plan 

that ensures the continued best and safest policies for our Residents, staff and visitors during the 

current state of emergency. 

Important points to read and be attentive to in the policy attached: 

• We will begin indoor visitation with designated visiting spaces for each building. 

• Screening of all who enter for signs and symptoms will continue as required. 

• Mask or face covering is required. A face shield alone is not acceptable. 

• Hand hygiene remains very important – handwash or use hand sanitizer.  

• Compassionate care visits/visitors are redefined and expanded with definitions. 

• Visitation ability and locations are indicated by Edenton’s rating criteria in procedure: 

o Green Level – dedicated indoor location or Resident room visitation 

o Yellow Level – virtual, outdoor, or dedicated indoor location 

o Red Level – Window or virtual visits 

• Appropriate use of personal protective equipment (PPE) by everyone 

In addition to the visitation guidance that was provided by the State of Maryland another policy was 

distributed to medical providers and facilities on Monday September 28th issued by the Maryland 

Department of Health and Department for Disabilities to be used during the current state of emergency. 

Effective October 1st, the Dept of Disabilities instituted a provision authorizing a “support person” to 

accompany, visit and stay with an individual with disabilities during their visits to health care providers. 

Edenton has also adopted a policy and procedure for our Resident and/or authorized decision maker to 

define the support person and procedure as to how the health care visit will occur.  

This notice was posted in accordance with the regulation in each assisted living building yesterday. As 

many of you know, we have already been working with each Resident and family member to coordinate 

medical appointments and attendance (by phone, virtual or in person) when possible.  All health care 

providers: hospitals, physicians, medical facilities, etc., must comply and provide their policy granting a 

support person to assist a disabled person. Edenton will continue to inquire when assisting with 



scheduled medical appointments how medical offices are permitting the support person to be “present” 

with the Resident. 

Please read this attached policy and procedure as well. Each assisted living Resident or their authorized 

decision maker will be able to contact Edenton and document the name of a support person. If you do 

not make a designation, we will continue to use the primary contact for each assisted living Resident 

that has already been provided. 

I know that this is a lot of information to receive at once, but it is important for everyone to review and 

get an answer to your questions. Please call or stop in the Manor House office to discuss with a member 

of the team any of this information and how we can assist you. 

Thank you for your understanding and patience as we move to adopt these new policies and the 

implementation. We have tried to think of as many situations and circumstances as possible but know 

that other situations may arise. We will work together to accomplish the safest environment and 

situation for our Edenton community. 

Be Well, 

RaeAnn Butler, Administrator 

 

Note: The new policies will be placed on the www.Edentonfrederick.com  website.  

 

 

    

http://www.edentonfrederick.com/

